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How to prevent water leaks in your flat
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NOTE

As the leading trade body forresidential leasehold management,
TPlis also animportantresource forleaseholders. Our Advice

Notes cover arange of topics on the leasehold system to help
leaseholders understand their rights and responsibilities and
ultimately get the most out of living in their flat.




WATER LEAKS

SUMMARY

Aquarterof allinsurance claims madein blocks of flats are for
damage caused by waterleaks. The damage can cost millions of
pounds, notto mentionheartache tothoseinvolved. It canalsolead
to feuds between neighbours overwho should pay for the damage.

Inthis Advice Note, we will take alook at some of the things you can
doto preventwaterleaksinyourfiat.

Things you cando to prevent water leaks
Bathrooms and toilets

Checkthe condition of the seals around taps, basins, baths and
showers, etc. This willbe a white flexible bead that allows watertorun
off the tiles. If the sealisdamaged, split, loose or curling away from
the wall, water canfreely run down the back of your bath or shower,
and eventually make its way through the ceiling of the flat below -
oftenthroughthelight fittings.

Checkthe groutbetweenthetiles,
especially around wetareas. Any
gapscanallow waterto getbehind
tilesand cause damp patches,
eventually allowing water to leak
into the flat below.

Toilets alsoneedto be checked.
If youhearanyirregularsounds
like humming, orif the flush cycle
takeslongerthanitnormally
does, it’'sagoodideatohave

it checkedout. If yourtoiletis
making a constantrunning sound,
the external overflow could be
spilling water onto walkways
below. Inicy conditions you could
be causingahazard. Itcould also
stainwalls, encourage vegetative
growth, damage mortar, andlead
topossibleingresselsewhere.
Adjusting the valve orreplacing
theinletvalve washeroftensolves
problems like this.

Checktapsfordrips(whichcanbe
repaired by replacing awasher) and
hummingorvibrating sounds. If you
have aserviceduct ormainstack
withinyour property, make sureit’s
easily accessible. Thisiswhere the
valves, main services androdding
eyeswillbelocated.

Kitchens

Checkthe seals atthe back of your
kitchenworktop and around your
sink. Gaps can allow water to spill
downthe backorinto yourunits.
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The sinkis where allyour plumbingis mostlikely to come together,
such asthe wateroutlets foryour dishwasherand washing machine,
isolationvalves, and the waste from your sink. Make sure that
nothing’s leaking and that the outlet connections fromyourwashing
machine or dishwasherare securedandinplace; frequentvibrations
cancause themtocomeloose. Also checkthe plugholeisn’tleaking.

Radiators

Make sure yourradiators aren’tleaking or showing any signs of
corrosionandrust. Check the valves and exposed pipe work
regularly too. Leakingradiators should be fixed as soon as possible;
the damage to flooring, carpets and floorboards couldbe alot more
serious and expensive than you might think.

Stop taps and other devices

Make sure you know where the stop tap foryourflatis. Youshould be
abletoturnit easily. Being able to turn off the water supply quickly

if there’s aleak could save you thousands of poundsindamage and
insurance premiums.

You should try and testit annually if
youcan.lt’salsoagoodideato spray
alubricantlike WD40 around the
stopcock.

It’simportant for
leaseholders to obtain their
own contents cover. If awater
leak from one flat causes
damage to the contents of
the flat below, theitems
canonlybereplacedif both

You canbuy special devices to
reduce thelikelihood of prolonged
waterdamage toyourflat. One that’s
particularly effectiveis a switch
similarto an electric socket switch,

leaseholders hold current
contents policies.

whichwill easily turn off the water
supply atthe stopcock.

Make sure yourmanaging agent has up to date contact details for
you, yourlettingagent ortenantincase noone’sathome. Thisway
you can easily be contactedif there’sleakinyourflat whichis causing
damage to aproperty below.

Building insurance and water damage

The buildinginsurance taken out by yourlandlord foryour block of
flats will cover certain types of damage caused by waterleaks. But it
won’t cover the cost of repairing damaged pipework unless freezing
water caused the damage.

If there’s aleak from a pipe that’s only used by one flat, the position
may be more complex. It willnormally be the flat ownerwho has to
pay fortherepair, evenifitruns throughthe communal areas. Butany
consequentialdamage would be covered by the building policy.

Buildinginsurance will cover any necessary repairs and redecoration
to the fabric of the flatitself, including fittings and fixtures. But it
won’t normally coverthe cost of replacing the damaged contents
owned byresidents.

Damage to contents

It’simportant forleaseholders to obtain theirown contents cover.
If awaterleak fromone flat causes damage to the contents of the
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flatbelow, theitems canonly bereplacedif bothleaseholders hold Whenrewiringis necessary, ask theregistered electrician about

current contents policies. the possibility of raising the height of the newly installed electrical
equipment, includingraising the fuse box and sockets to above any

It may seemunreasonable, but the leaseholderwho suffers the future expected floodlevel.

damage may have to claimontheirown contentsinsuranceif the

leaseholderabove doesn’thave third party contents cover. Some You can find aregistered electrician through Electrical Safety

contents policiesdon’tevenallow for third party damage cover. First. Visitthemat: www.electricalsafetyfirst.org.uk

Generaladvice forhomes affected by waterdamage and flooding:

° Make sure the propertyis safe beforeyouenter.

° Try to avoid direct contactwith any water;itmay be
contaminated.

. Have atorchathand whenenteringthe property.

° Switch off the electricity supply at the fuse box, if it’s safe to
doso;if there’s evidence of waterinside the fuse box, stop and
seek professional advice.

° Unplugdamaged electrical appliances and move all portable
ones away fromthe area affected by flooding.

e Arrangeforotherservices, suchasgas, tobe switched off —
electricity and gas supplies should not be turned back on until
you have had professional advice thatit’s safe todo so.

° Don’tattemptany electrical repairs orconnection of temporary
suppliesyourself —always use aregistered electrician.

° Arrange for periodicinspections and teststo be carried out
onthe property; aregistered electricianwillissue you with
an ElectricalInstallation Condition Report (EICR) which will
identify the condition of the wiring and equipment in need of
repair.

° Allportable appliances affected by the flood willneed tobe
tested to make sure they are safe for continued use.

° Fixed equipment, such as electric cookers, storage heaters,
boilersetc. shouldalsobe tested.

° If waterdamage to electrical equipmentisrelatively minorand
caused by cleanwater (e.g. aburst water pipe ortank), then
it’slikely that the registered electrician willjust need to dry out
the cablesandreplace any accessories affected by the water
(sockets, switches, plugs etc.).

° If there’s majorflood damage to the electrics, thenit’s likely
that parts of the electricalinstallation willneed to be rewired.
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Note:
Whilstevery efforthasbeenmade to ensure the accuracy of the information containedin this
TPIAdvisory Note, it mustbe emphasised thatbecauseTPlhasno control overthe precise

The Property Institute
3rdFloor,2-4 St George's Road

Wimbledon circumstancesinwhichitwillbeused,TPI, its officers,employees and members canacceptno
London liability arising out of its use, whether by members of TPl or otherwise.
SW194DP

The TPIAdvisory Noteis of ageneral nature only and makes no attempt to state orconformtolegal
requirements; compliance withthese mustbe theindividualuser’'s ownresponsibility and therefore
Tel02079782607 itmay be appropriate to seekindependentadvice.
info@tpi.org.uk
www.tpi.org.uk
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